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Customer Reports 

The DataTrak Portal lets you view specific reports for your account. 
In order to access the reports you must be given access to the 
system by the vendor company's DataTrak Administrator. This 
access includes a username and password as well as the reports 
that will be available to you. 

- Wholesale Invoices 
- Account History 
- Credit Card Remittance 
- ACH Draft Report 
- Fuel Price Report 

Click on one of the previous links to view information regarding that 
report. 
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Wholesale Invoice Reports 

When you click the "View Wholesale Invoices" link, DataTrak 
displays a list of your company's invoices (The vendor company 
specifies the number of days in the invoice reporting period. You 
cannot change the number of days that are displayed.) . This list is 
a summary of invoices for the time period. The list includes the 
date, invoice number, amount, and invoice type. 

Sample Invoice List 

 
The list sorts invoices by invoice date and number. To view detail 
for an invoice, simply click the invoice line and the system will 
display the invoice detail for the selected invoice. 
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Sample Invoice Detail 

 

You can print the invoice by selecting the print option from the 
Internet Explorer File menu. 
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Account History 

When you click the "Account History" link, DataTrak displays a list 
of account activity for your company (The vendor company 
specifies the number of days in the account activity reporting 
period. You cannot change the number of days that are displayed.) 
. This list is a summary of activity for the time period.  

Sample Account History Report 

 

As you can see by the sample report, each account activity item is 
displayed as a hypertext link. Click the link to view the detail for the 
item. The information presented on this report includes: 

- Customer Number and Name 
- Transaction Date 
- Transaction Type 
- Check Number (if applicable) 
- Transaction Amount 
- Total Fuel on Invoice (for fuel invoices only) 

Additionally, the report subtotals transactions by period and 
provides an ending account balance for all listed transactions. 
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Credit Card Remittance Advice 

The Credit Card Remittance Advice provides you with a listing of 
credit card memos that have been applied as payment to your 
wholesale account. When you click the Credit Card Remittance link, 
the system displays a summary listing of credit memos for the 
specified time period (The vendor company specifies the number of 
days in the account activity reporting period. You cannot change 
the number of days that are displayed.) .  

Sample CC Remittance Summary List 

 

To view the detail for an item, click the item, and the system then 
displays the detail CC Remittance Advice for the item.  
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Customer Reports 

Sample CC Advice 

 

This report organizes data by vendor, memo number, and received 
date. Information on the report includes the following: 

- Customer Name and Address 
- Customer Account Number 
- Vendor Number 
- Memo # (also referred to as document number) 
- Batch Number 
- Batch Date 
- Gross Amount 
- Discount/Fee Amount 
- Net Amount 
- Customer Name and Address 

 

Vendor Number 
The vendor number identifies the credit card vendor, for example 
CIT1, FIN1, etc. 

Memo # (also referred to as document number) 
The Memo Number is sometimes referred to as a "document 
number". This number serves as a unique identifier for the 
document. 
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Station  
This column identifies the customer location (station/C-store) where 
the credit card transaction occurred. 

Card Type 
This column identifies the type of credit card such as bank card, 
Citgo, etc. 

Batch Number 
The batch number identifies the batch number for the original credit 
card transaction. 

Batch Date 
The batch date identifies the date that the credit card transactions 
occurred. 

Gross Amount 
The Gross Amount column identifies the total gross amount of 
transactions for the credit card type, batch, and station on the 
specified date, at the identified location. The gross amount 
identifies the sum of transactions prior to any discounts or fees. 

Discount/Fee Amount 
This column displays the amount of discounts or fees for the 
transaction. 

Net Amount 
This column displays the net amount of the credit card transactions. 
The net amount equals the gross amount less the fees and 
discounts.  
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ACH Draft Report 

This report provides you with a listing of invoices and the 
corresponding ACH transaction that was initiated by the vendor to 
pay the invoice. When you click on the View ACH History link, the 
system displays a summary list of ACH transactions for the 
specified time period (The vendor company specifies the number of 
days in the account activity reporting period. You cannot change 
the number of days that are displayed.) .  

Sample ACH Draft Summary 

 

To view the detail for a transaction, click the hypertext link and the 
system displays the detail information for the transaction. 

Sample ACH Draft Detail 

 

 

This report is a duplicate of a notification that you should have 
already received. Normally, the original report will be faxed or e-
mailed at the time the transaction occurs.  
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Review the sample report, and you will see that the ACH Draft is for 
invoice number 7663 and 7664. The total amount of the ACH Draft 
is 59,908.64. Also notice that each listed invoice contains a 
hypertext link. Click a link to view the detail information for an 
invoice. 
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Fuel Price Report 

The Fuel Price Report provides you with a list of available fuel 
prices for the specified date. The following sample report reflects 
the basic information that is available; however, the vendor 
company does have the ability to add additional information to the 
report. Furthermore, the report may also include prices for multiple 
vendors and terminals. 

Sample Fuel Price Report 
 

 
 

The report orders products alphabetically by product name. This 
sample report lists the following information for each product: 

- Product name 
- Current price  
- Per unit freight amount 
- Price with freight: This amount reflects the product price 

plus the freight amount. 
- Per unit tax amount 
- Price with taxes. This amount equals the price + freight + 

taxes. 
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